
A heritage 
of helping.

Fulfilling our promise  
to be there.



When it comes to protecting what’s most important, you want 
a partner that shares your values and comes with a great track 
record.

Well, our track record is long—one of rising to any challenge 
and overcoming it alongside our policy owners, our 
employees, and our community.

That’s why when we say, “We were built for times like these,” 
we say it with confidence.

New York Life is founded 
as the Nautilus Insurance 
Company, with the 
understanding that a 
promise is made to be kept, 
no matter what.

1845: The 
beginning.



1889 THE JOHNSTOWN FLOOD. 
After a dam on the north fork of the Little Conemaugh 
River breaks, leaving more than 2,200 dead, New York Life 
immediately dispatches one of its officials in order to expedite 
service to policy owners and beneficiaries. 

1906 THE SAN FRANCISCO EARTHQUAKE.
A powerful earthquake and ensuing fire immobilize the city. 
Local New York Life employees rescue records from New York 
Life’s office and bury them in Golden Gate Park. After the fire 
is brought under control, they dig up the records and secure 
gold from the U.S. Mint, delivering some of the first monies 
available to help New York Life policy owners rebuild their lives.

1964 ALASKA EARTHQUAKE.
Anchorage, Alaska, is reduced to a twisted cityscape of 
buckled pavement and collapsed buildings; communication 
is limited, as telephone lines are knocked out. An innovative 
son of a New York Life agent uses his ham radio to send word 
that policy owners in Anchorage can arrange on-the-spot 
policy loans through the company. New York Life’s Anchorage 
office quickly reopens, rushing funds for emergency loans and 
extending the grace period for premium payments.

“The only thing we have to 
fear is fear itself.” 
Franklin D. Roosevelt, 32nd President of the United States,  
New York Life Policy Owner.

For times  
of recovery…



2005 HURRICANE KATRINA.
The powerful storm claims more than 1,800 lives and prompts 
one of the largest forced migrations in American history. New 
York Life agents and employees organize grassroots efforts 
to provide aid and pour tens of thousands of dollars into a 
matching fund benefiting hurricane victims. The company as a 
whole donates nearly $2 million toward relief efforts. 

2012 SUPERSTORM SANDY.
One of the most powerful storms in recent memory strikes 
the East Coast, affecting millions and leaving many homeless, 
powerless, and without basic necessities for days, weeks, 
even months. Many areas near New York Life’s Home Office 
are directly impacted, disrupting the lives of our policy 
owners, employees, and members of our community. New 
York Life employees rise to the occasion, traveling long 
distances, carpooling, housing displaced co-workers and 
doing everything they can to make sure it’s business as usual 
under extraordinary circumstances.



1929 STOCK MARKET CRASHES.
A deflationary spiral leads to the Great Depression, marked by 
widespread unemployment, bankruptcies, and foreclosures. 
Many New York Life policy owners take out policy loans to 
meet payrolls, save businesses, and provide necessary living 
expenses for their families. Between 1930 and 1934, New York 
Life pays or credits more than $1 billion to living policy owners 
and to the beneficiaries of those who died. In many cases, a 
New York Life policy is the difference between weathering the 
tough financial times and losing everything.

1987 STOCK MARKET CRASHES AGAIN.
The Dow Jones Industrial Average loses almost 22%, 
ushering in a time of economic turbulence. But because 
of the conservative investment strategy New York Life 
has maintained throughout the fast-moving ‘80s, its bond 
portfolio actually increases in value. The company’s low-risk 
portfolio pays off during this economically challenging time, 
and New York Life maintains its strong financial footing.

2008 THE GREAT RECESSION BEGINS.
In September, several major financial institutions need 
massive government loans, as the mortgage market 
flounders. By December 2009, the Labor Department 
announces that unemployment rates have hit their highest 
point since 1974. Through it all, New York Life remains safe 
and secure. In fact, despite nationwide high unemployment 
rates, New York Life continues to grow and to actively recruit.

“The chief business of 
the American people is 
business.” 
Calvin Coolidge, 30th President of the United States,
New York Life Policy Owner.

For times  
of uncertainty…



1850s CHOLERA AND YELLOW FEVER OUTBREAKS.
Epidemics sweep the country with thousands succumbing to 
illness. Cities and towns across the land are devastated by the 
crisis. New York Life responds by setting aside funds to benefit 
the sick and destitute. It marks one of the first times New York 
Life took philanthropic action to help those ravaged by events 
beyond their control.

1980s THE AIDS CRISIS.
New York Life invests over $28 million in companies performing 
research and development in AIDS treatment—and helps 
underwrite a million-dollar public service campaign in New York 
City to alert the public to the dangers of the disease. To help 
clients, New York Life offers a Living Benefits Rider (available with 
new policies), which enables terminally ill insureds to access funds 
from their policies and annuities.

“No one is big enough to be 
independent of others.” 
Dr. Will Mayo, Co-Founder of the Mayo Clinic,
New York Life Policy Owner.

For times  
of healing…



1861-65 THE CIVIL WAR.
Brother fights brother, with the soul of the nation hanging 
in the balance. In these extraordinary times, New York Life 
recognizes and fulfills all obligations to policy owners—both 
North and South. Upon hearing of the death of two policy 
owners in Norfolk, Virginia, in 1862, New York Life sends a 
representative into the beleaguered city, under a flag of truce, 
to contact the beneficiaries and pay death claims.

1917-18 WORLD WAR I.
In 1916, with America’s entry into the war imminent, New York 
Life announces employees can take one month’s job leave for 
military training without loss of pay. When war comes in 1917, 
more than 700 New York Life employees and agents answer 
the call. Aiding the war efforts, New York Life also invests 
almost $90 million in Liberty Bonds, while the company 
actuaries work with the government to help organize the War 
Risk Bureau to insure servicemen.

1941-45 WORLD WAR II.
During World War II, New York Life holds blood drives, war 
bond drives, book drives, and scrap metal drives. Following 
the war, with returning GIs creating a substantial need for 
additional housing in the New York area, New York Life invests 
nearly $1 billion in residential properties, providing homes for 
more than 300,000 citizens.

“A man who is good enough 
to shed his blood for the 
country is good enough 
to be given a square deal 
afterwards.” 
Theodore Roosevelt, 26th President of the
United States, New York Life Policy Owner.

For times  
of duty…



1858 COLORADO GOLD RUSH.
Prospectors strike gold at Pike’s Peak, sparking a gold rush 
that would help the country expand westward. New York 
Life announced it would insure emigrants to the Pike’s Peak 
gold region, despite the danger inherent in their journeys. By 
insuring these pioneers, New York Life gave them the financial 
protection to pursue their dreams without fear of what would 
happen to their families in the event of tragedy.

“Go West, young man, go West 
and grow up with the country.” 
Horace Greeley, Founder of the New-York Tribune,
New York Life Policy Owner.

For times  
of growth…



1979 NEW YORK LIFE FOUNDATION.
Inspired by New York Life’s tradition of service and humanity, 
the New York Life Foundation (NYLF) is founded. It has since 
provided more than $168 million in charitable contributions 
to national and local nonprofit organizations. As part of its 
mission, the foundation commits not just dollars, but also 
time and experience to making a difference. On any given day, 
in communities large and small, New York Life employees, 
agents, and retirees mentor children, collect food and 
clothing for homeless shelters, and help to beautify parks and 
playgrounds in neglected neighborhoods.

1998 FOR THE CHILDREN.
The New York Life Foundation establishes its Nurturing 
the Children initiative to support nonprofit organizations, 
providing boys and girls with mentoring services, educational 
enhancement, and safe places to learn and grow. Through the 
years, the foundation commits millions of dollars to help our 
country’s children achieve their full potential.

2001 WORLD TRADE CENTER ATTACK.
On a day that changes the world forever, New York Life’s 
values remain stable. Responding to the September 11 
attacks by tending to the needs of its neighbors, the 
company’s Home Office in New York City remains open as 
a safe haven for employees, family members, and friends 
displaced by the tragic events. Chief Executive Sy Sternberg 
announces to policy owners, “We will pay our claims quickly 
and compassionately.” The New York Life Foundation 
announces grants totaling $4 million to the September 11th 
Fund and the American Red Cross. In addition, New York Life 
donates $1.5 million in television airtime and produces two 
public service announcements for the American Red Cross.

“The older I get, the greater 
power I seem to have to help 
the world.” 
Susan B. Anthony, Civil Rights Leader,
New York Life Policy Owner.

For times  
of need…



Even in today’s uncertain economic 
climate, New York Life has the highest 
ratings for financial strength currently 
awarded to any life insurer by all four major 
ratings agencies.* And as you can see, 
New York Life is known for a long history 
of financial strength. But, the company is 
equally proud of its firm commitment to 
humanity. We’re here for both our policy 
owners and the communities in which we 
serve—in good times and bad. That’s why 
New York Life is “The Company You Keep®.”

“We were built for  
times like these.” 
Ted Mathas, New York Life Chairman
and CEO

For today 
and 
tomorrow…

*  Moody’s Aaa, A.M. Best A++, Standard & Poor’s 
AA+, Fitch AAA for financial strength. Source: 
Individual Third-Party Rating Reports (as of 
8/11/2015).
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